Cny:Kba
PMHAHCOBOrro

YMNO/IHOMOYEHHOro

Bbl ABnaerTecb KANEHTOM

MUKpoPuHaHCOBOU opraHusauun?

MukpodpunHaHcosasa opraHmnsaumsa (MPO)

OTKa3bIBAETCH YOOBIETBOPUTb Bawm TpeboBaHnNA?

C1auBapa 2020 roaa

ONA yperynmpoBaHua crnopa go obpalleHuns B CyL,
Bbl OO0/1XXHbl 06paTUTbCA K PUHAHCOBOMY

YyNO/IHOMOYEeHHOMY*

[TopapoK obpaweHna K pUHAHCOBOMY YNOSITHOMOYEHHOMY **

-

®

o HanpaBneHua o6bpaleHunsa
$MHAHCOBOMY YNOSTHOMOYEHHOMY
o6bparuTtechb C 3asABJIEHNEM
(npeteHsuen) B MOO.

Ecnu Bbl He corslacHbl C OTBETOM
M®O vnu He nonyunnu ero B
YCTAQHOBJIEHHbIN CPOK, HanpaBbTe
o6pauweHne pUHAHCOBOMY
YNOJIHOMOYEHHOMY.

Nonyuurte peweHmne puHaHCOBOro
YNOJIHOMOYEHHOr O NO BalleMy
o6pauieHuto. MOO ob6s13aHa
UCMNOJIHUTDb pPeLleHne B CPOK,
yKa3aHHbINA B peLueHUu.

O

M®PO ob6a3aHa HanpaBUTb BaM OTBET B
TedyeHue 30 KaneHaapHbIX gHewn (B cnyJasx,
npeaycMoOTpPEHHbIX 3aKOHOM - B Te4YeHUue

15 pa6ounx gHewn).

O6palweHne MoxeT 6bITb HaNpaBJZIEHO

B 2/1IeEKTPOHHOU PopMe Yepes NINYHbIN KabnHeT
Ha canTte PUHAHCOBOIrO YNOSIHOMOYEHHOI 0. ***

B 3TOM cny4yae Bbl cCMOXeTe cneguTb 3a Xo40M
paccMoTpeHUs obpalLeHnsa B IMHHOM KabuHerTe.

B cnyyae, ecnu peweHne MHaAHCOBOIro
YMNOSIHOMOYEHHOIr o He UCMNOJIHEHO

B CPOK, MO BalleMy 3asBJIEHUNIO BblAAETCS
NCNOJTHUTEJIbHbIN OOKYMEHT And
NMPUHYOUTENBbHOIO UCMNOJTIHEHUSA peLueHUs.

OO

POrHAHCOBbBIN YNOJTHOMOYEHHbIN
paccMaTpuBaeTt obpalleHue, ecnm pasmep
Tpe6oBaHusa K MOO He npeBbilaeT

500 000 py6nen.

HoBbi nopsagok yperynmpoBaHUSA CopoB
ycTtaHoBnieH QepepasibHbIM 3aKOHOM OT

04.06.2018 N2 123-P3 «O6 ynoNHOMOYEHHOM
no npasaM notpebébutenenm GpUHAHCOBDbIX YCNYIr».

O6palweHune Takxxe MoxeT 6bITb HanpaB/eHo
B NMcbMeHHOU dopmMe no agpecy: 119017,

r. MockBa, CtTapOMOHETHbIN Nepeynok, oM 3,
AHO «COODY».

Moppo6bHas nHpopmauusa Ha opmumnanbHOM camTe PUHAHCOBOIO YNOoJIHOMOYeHHOoro www.finombudsman.ru

3apgaTb BONpOC:

8 (800) 200-00-10
6ecnsiaTHbIX 3BOHOK Mo Poccuun

[MogaTb obpaLleHue:

www.finombudsman.ru




Nudopmanus pias norpedureseil pUHAHCOBBIX
YCJIYT 0 IPaBe 00paTUTHCA K (PMHAHCOBOMY
YIIOJTHOMOYEHHOMY

@DUHAHCOBBIM YIMONTHOMOYEHHBIM (Haee — @DVY) OCyIIECTBIAET CBOIO
IEeATEIbHOCTh Ha OCHOBaHNU DenepanbHOro 3akoHa ot 4 uroHsa 2018 r. N 123-03
«O06 yIIOITHOMOYEHHOM I10 TIpaBaM MOTpeOuTeNeH (UHAHCOBEIX YCIyT» (Hajee —
3akon), mpu dToM @Y HE3aBUCHM OT OpPraHOB BJIACTH, OpTaHU3AIllMd |
JOJKHOCTHBIX JIHII.

@Y ocymecTBiager Jocyne0HOe  yperyJHpOBaHHE  CIOPOB  MEXIY
MUKPO(QUHAHCOBBIMH OPTaHM3AIUSIMH M UX KIUECHTAMH — (QU3UYECKUMH JTUIAMU,
mo3BoJIsIs M30exaTh obOpamieHns B cyn. [IpuHATHE UM pacCMOTpeHHE OOpaleHui
notpedurenedt Y ocymecTBisercs GeciuiaTHO.

B ciyyasx, mpeIyCMOTPEHHBIX 3aKOHOM, MOTpPeOUTENn (GHUHAHCOBBIX YCIYT
BIIPABE 3asBJIATH TPeOOBaHUS K MHUKPODHUHAHCOBOW OpTaHM3allMd B CyJeOHOM
HOPSJIKE TOJBKO Hocie oOpamenus Kk DV.

ITo pe3ynbraram paccMOTpeHHs oOpameHus notpedutens @Y mpuHUMAET
pelieHre, KOTOPOe MOMJISKHUT 00S3aTeTbHOMY HCIIOIHEHUI0 MHKPO()HHAHCOBOMN
OpraHu3aleil B yKa3aHHBIM B PEIIEHUH CPOK. B ciyyae Hecormacus ¢ penieHueM
@V notpebuTens HMHAHCOBBIX YCIYT BIPaBe OOPATUTHCA B CY[ AJIA 3aIIUTBI CBOUX
npaB. Taxxe, eciii MUKpOQHHAHCOBAsI OPTaHU3AIMA HE COrIacHa ¢ pemeHueM OV,
OHa BIIPABE OCIIOPUTH €r0 B CYyJE.

Ilomarosasi HHCTPYKIMSA NIpY o0paiiennu K GUHAHCOBOMY

VIHOJTHOMOYEHHOMY :

1.00paTurbest B GUHAHCOBYIO OPraHU3aLUIO0

Ecimm OO0 MKK «/lononyukuHo» (manee — KommnaHust) 0kazano BaM YCIyTH, M KaK
ClIeICTBHUE, BB UMeeTe K KoMIIaHWY IPEeTeH3UH UMYIIECTBEHHOTO XapaKTepa, TO 10
HampasieHus oopamenus @Y BeI JODKHBI 00paTUTHCS B KOMITaHUIO C 3as1BIICHHEM
B ITUCBMEHHOM WJIH 3JICKTPOHHOM dopMe.

B cooTtBercTBHM C 11. 2 crathu 16 3akona, Kommanus 0653aHa pacCMOTPETh
3asBJIICHHE MOTPeOUTENsT HUHAHCOBBIX YCIYT M HAIpaBUTh €My MOTHUBUPOBAHHBIN
OoTBET 00 VAOBICTBOPEHWHM, YACTUYHOM YJOBJIETBOPEHHUM WM OTKa3e B
yIOBJICTBOPEHUH MPEABSIBICHHOTO TPEOOBAHNUA:

1) B TeueHue NATHAANATH pabodyMX AHEH cO AHS IONY4ECHHs 3asBIICHUS
noTpebuTest GUHAHCOBBIX YCIYT B CIIydae, €CIIM YKa3aHHOE 3asABJICHHE HAIIPABJIEHO
B DJIEKTPOHHOU (opMe IO CTaHAapTHOH ¢opme, koTopas yrBepxkiaeHa CoBeToM
Ciyx0b1 @Y (TpeGoBaHMs K COIEPKAHUIO (GOPMEI 3asIBIICHUS U CTaHAapTHas hopma
IPHUIAraloTCs K HACTOAIIEW MHCTPYKIMH, cM. mpuioxeHue Nel), u eciau co aHA



HapyIIeHHs MMpaB MoTpeduTens GUHAHCOBBIX YCIYT MPOIUIO He OoJiee cTa
BOCBMUJIECATH JTHEH;

2) B TeUEHHUE TPUALIATA JHEHN CO JHS MOTYyYEHUs 3asBIECHUS OTPEOUTENS
(PMHAHCOBEIX YCIIYT B MHBIX CITydasx. Brlmieyka3saHHOE 3asBIEHUE MOKHO HAIPAaBUTh
B Kommanutio oHUM U3 cleayronmx cnoco0oB: mouroi mo aapecy: 650000,

r. Kemeposo, yn. Kapbomnurtosckas, 1. 1, od. 410, OO0 MKK «/lononydxuHO»
WUTH TI0 aJIpecy AJIEKTPOHHOM mouThl support@dopoluchkino.ru

KomMIanus pacCMOTPHUT 3TOT TOKYMEHT U HAIIPpaBUT BaM MOTHBHUPOBaHHBIN

OTBET 00 YIOBJICTBOPEHHH HJIM  YAOBICTBOPEHHH TPEeOOBaHHWH, YaCTUYHOM
00 oTKa3e.

2. HanmpaBuTh oOpamenue @Y

Ecnu BB He yHOBIETBOPEHBI 0TBeTOM KoMmIaHWM WM HE MOJYYWIU €ro, BbI
MoxeTe obpaTuthcs k @Y, mpu 3ToM 3asBieHrne @Y MoxeT ObITh HallpaBJIEHO B
QJIGKTPOHHOW WM mmchMeHHOH ¢opme. DY paccmatpuBaeT oOpalieHue H
IPUHUMAET 110 HEMY pEIIeHHE B CIEAYIOIIHUE CPOKU:

1) B TeueHHe MATHAIUATH PabOYMX JTHEW CO JHS, CIEAYIOIEr0 3a ITHEM
mepeaynd eMy oOpalleHus, - B ciaydae HampaBlieHHs oOpalleHus MOTpeOuTereM
(bHHAHCOBBIX YCIIYT;

2) B TedeHHE TpUILATH pabouWx OHEH CO [Hs, CIEOYIOLIEro 3a JHEM
nepefadu eMy oOpalleHus, - B CIydae HalpaBIeHIs 00pallleHUs IUIIOM, KOTOPOMY
YCTYIUIEHO MPaBo TPeOOBaHUS MOTPEOHUTENsT (PUHAHCOBBIX YCIYr K (PHMHAHCOBOM
OpraHu3aluu.

O6paienne @Y MokeT ObITh HAIIPABJIEHO OAHUM U3 CIEAYIOIIUX CIIOCOOO0B:
1. B snexrponHoit popme uepes muuanblit kabuueT (https://finombudsman.ru/lk/
login) Ha opuuKansHOM caiite DY.

2. B muceMenHo# Gopme Ha OymakHoMm HocuTene B agpec Y: 119017,

r. Mocksa, CTapoMoHeTHEIHA 1ep., oM 3. KonrtakTasii nentp: 8 (800) 200-00-10
3. Ob6paienre MOXXeT OBITH HAIPABICHO Yepe3 MHOIO(YHKIMOHANBHBIA IIEHTP
IPENOCTABIEHUS] TOCYIAapCTBEHHBIX M MYHHUIUIANBHBIX YCIYT, 3aKIHOYMBIIMNA
COIVIAlIEHHE O B3aUMOIEUCTBHH CO CIIy»k0o#l obecreueHus nesrenbHocTH DY,
HNudopmarmst 00 yKa3aHHBIX MHOTOQYHKIHMOHAIBHBIX LIEHTPaX IPEAOCTaBICHHS
rOCYJAapCTBEHHBIX M MYHHIMITAIBHBIX YCIYT Pa3MeIlaeTcs Ha OQUIMAILHOM CaiTe
@V B uH(MOPMAIHOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "HHTepHeT".

O6paireHue T0KHO BKIIIOYATh B CeOs:

1) dbamunuio, uMs ¥ OoT4eCTBO (IIOCIIETHEE - NMPH HAJIM4YUH), AATy U MECTO
POXKIEHUS, MECTO JKUTEIIBCTBA ITOTPeOUTEIs GUHAHCOBBIX YCIYT;

2) MOYTOBLINA aIpec ¥ WHbIC KOHTAKTHBIC JaHHBIE MOTpeOUTENs (PHHAHCOBBIX
yciyr (Homep TenedoHa, aapec IEKTPOHHOHN MOYTHl - IPU HAJIM4YHM), a B CIy4Yae,
ecad OOpalllcHHEe HAmpaBisIeTcs B 3JCKTPOHHOH (opme, - afpec dIEKTPOHHOM
IIOYTHI;

3) HaMMEHOBaHHE, MECTO HAaxOXICHUS M aJpec MHUKpPO(DHUHAHCOBOM
OpraHu3alluy;

4) cBegeHHWs O CYIIECTBE CIIOpa, pasMepe TpeOOBaHUSA HMYIIECTBEHHOTO
XapakTepa, a TAKKE HOMEPE IOTOBOPA U JIaTe €T0 3aKII0UeHNUs (IPU HAJIWYNN);



5) cBeneHHUS O HamNpaBJICHUHU 3asBJICHUS B MUKPO(YHUHAHCOBYIO OpPraHU3ALUIO,
HAJIMYUU €€ OTBETa, a TakXe 00 HMCIOJIB30BaHHBIX CTOPOHAMU 1O HAIpPAaBIICHUS
obOparieHust QUHAHCOBOMY YITOJTHOMOUYSHHOMY CIIOCO0aX pa3pelleHus CIopa;

6) KOMHIO IIATEKHOTO JTOKYMEHTa, IOATBEP)KAAIOIIEr0 BHECEHUE IUIATHI 32
paccMoTpeHHe QUHAHCOBBIM YIIOJTHOMOYEHHBIM OOpaIIeHN i TPETHUX JIHUIL (B cIIydae
HaIlpaBJICHUsA OOpalleHWH JWIlaMU, KOTOPBIM YCTYIUIEHO IIpaBo TpeOoBaHUsA
noTpeOuTeNs GUHAHCOBBIX YCIYT K QMHAHCOBOW OpraHU3allun);

7) naty HarpaBleHUs 0OpaleHus.

K obpamienuro 10mKHBI OBITh MPUIIOKEHBI KOIUHU 3asiBlieHUs B KoMnanuto u
ee oTBeTa (IIpU HAIMYMM), & TAKXKE UMEIOIIHNECS KOomuu JoroBopa ¢ Kommnanuen u
MHBIX JOKYMEHTOB I10 CyIecTBY Bamero tpedoBaHusl.

Eciu oOpamieHre He COOTBETCTBYET TpeOOBaHHSIM K €ro O0QOpPMIICHHIO,
YCTaHOBJIEHHBIM 3aKOHOM, WJIM HAIIPaBJIEHO C HApyIIEHHEM IOpsIKa HallpaBJICHUS,
paboTHHKH cITy>KObI 06ecriedeHust AeATeIbHOCTH @Y 00513aHbI pa3bsACHUTD IIOPAI0K
HampaBjIeHus obpalieHus. B ciaydae HE0oOXOIMMOCTH BbI MOXKETE€ OOpaTUTHCA B
ciryx0y obecnieuenus nesrenpHocTH OV 1o HOMepy Tenedona:8 (800) 200-00-10
(3BoHOK MmO Poccuum OecraTebIi), Toe Bam okaxyTt coxmelicTBre B 0GOpMIICHUU
oOpareHwus.

3. OTcnexxuBaHue MpoLecca pacCMOTPEHU

B Teuenme 3-x pabounx gHEH co nHsA moctymieHus oOpamenus @Y Bam
Oy/IeT HaIpPaBJICHO YBEJAOMIICHHE O MPUHATHH OOPAIICHUS K PACCMOTPEHHUIO JINOO
00 oTKa3e B MPUHATHHU 00paIlleHHsl K paCCMOTPEHHUIO.

B cinywae nmpuHaTHsS oOpalieHHuss K pacCMOTPEHHMIO BBl MOXKETE CIECIUTH 3a
IIPOIIECCOM €TI0 PAaCCMOTPEHHUsSI B BallleM JIMUHOM KabuHeTe Ha caiite Y, a Taxxke
MOJTy4aTh YBEIOMIJICHH Ha MOOMIIBHBIN TeNe()OH WU MOYTY.



[Tpunoxenne Ne 1

TpeboBanus k cogepxannio @opmbl 3asiBJICHUS OTPeOUTEs
(pUHAHCOBBIX yCaAYT

dopMma 3asABICHUS, HAIPABIIEMOro MOTpeOuTeseM (UHAHCOBBIX YCIYT B
MUKPO(PUHAHCOBYIO OpPraHM3AIMI0 B DJJEKTPOHHOH (opMe [OO/DKHA COILEp>KATh
CJIeIyIOIINe CBECHMUS:

2.1. O nare HanpaBieHUs 3aBICHUS.

2.2. O wMukpohUHAHCOBOM OpraHU3allM{d, B KOTOPYKIO HAaIIpaBIIAETCA
3asBJICHHE:

2.2.1. HaMMEeHOBaHHUE;
2.2.2. MECTO HaXO0XJCHHUS,
2.2.3. agpec;

2.3. O nuie, HANPaBJIAIOLIEM 3asBICHHUE:

2.3.1. Bug oOparuBmierocs Jjuia (MOTpeOUTENb WIH TPEThE JIULO,
KOTOPOMY YCTYIUIEHO MpaBO TpeOoBaHUs NOTpeOuTenss (PUHAHCOBBIX YCIYT K
MUKpO(QHHAHCOBOW OpraHU3aIin);

2.3.2. B ciiyyae, eIy 3asIBIIEHUE HAIIPaBIsETCs (PU3MUECKUM JIULIOM: 3
— (haMuUIIHs, UMs, OTISCTBO (TIOCIETHEE - IPU HAJIMYUM); — 1aTa POXKAECHHUSA; — MECTO
POXIECHHS; — BUI JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTE, CEPHUS, HOMEDP U JaTa
BEIJIaYM TAKOTO JOKYMEHTA; — MECTO KUTEJIbCTBA WIIK MECTO IIPEOBIBAaHUS;

2.3.3. B ciryuae, eciii 3asBIICHHE HampaBisieTcs (PU3MUECKUM IIUIOM,
3apETHCTPUPOBAHHBIM B  KadyecTBE  HHIMBUAYAIbHOTO  IPENIPUHUMATEII,

JOIOJHUTEILHO: — JlaTa TOCYAapCTBEHHOM  pErucTpalud B Ka4yecTBE
HHAWBUAYaIbHOTO  MPEONPUHUMATEN; —  WIACHTU(UKAUOHHBIA  HOMED
HaJIOTOINIATEIBIIHNKA,

2.3.4. B citydae, €CJIM 3asiBJICHUE HAIIPABIAETCS IOPUIUICCKUM JIUIIOM
— HaMMEHOBAHHUE, — MECTO HaXOXICHH; — JaTa TOCYyJapCTBEHHON PErUCTPaIiH; —
UACHTH()UKAITMOHHBIM HOMED HaJOrOILIATEIIBIINKA;
2.3.5. MOYTOBBIN aapec;
2.3.6. HOMep TenedoHa;
2.3.7. agpec 37IEKTPOHHOM ITOYTEI.
2.4. O TpeOoBaHUAX IOTPEOUTELA:
2.4.1. HoMep JOroBOpa ¥ JaTa ero 3aKIro4YeHus (IpU HaJIM4Kn);
2.4.2. pa3mep TpeOOBaHMI UMYILECTBEHHOI'O XapaKTepa,
2.4.3. cymecTBO TpeOOBaHHUH.
2.5. O pexsusuTax OAaHKOBCKOTO cuera (B ciydae, eciu TpeOOBaHHUE
MOTPEOUTENS ABISIETCS NEHEXKHBIM).
2.6. O moKyMeHTaX, MpHIaraéMbIX K 3asBICHUIO:
2.6.1. HauMeHOBaHHE JOKYMEHTOB, KOIIHH KOTOPBIX HAIIPaBIIIIOTCS
OTHOBPEMEHHO C 3asBJICHUEM.



[Ipu 5TOM, HEBKITIOUCHUE MOTpebuTeneM ykazaHHOW HHPOpMAIUU He
MOJKET TIPEIATCTBOBATH I101a4Ye MM 3asIBJICHUS.

K 3asBiIeHHIO MOJDKHBI OBITh NPUIOXKEHBI KOIMHH JTOKYMEHTOB IIO
CYLIECTBY 3asIBIICHHOTO IOTPeOHUTENEM TPeOOBaHUA.

CrangaptHyto GopMy 3asBICHHS Bbl CMOXXETE HAWTH IO CCBUIKE Ha
oduIHaTEHOM caiite (0% -
https://finombudsman.ru/docs/Polozhenive _o_standartnoy_forme zayavleni
ya napravlyavemogo potrebitelem v finansovuvu organizatsivu v_elektro
nnov_forme.pdf




